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St Valentine’s Day

We have been exchanging Valentine’s Day greetings for hundreds of years and indeed, the origins of 14th February date back to Roman times.  However, in addition to cards, roses and chocolates, Valentine’s Day has also become a day for sending text messages from your mobile phone.   In recent years Valentine’s Day has featured in the top five texting days for the UK, being beaten only by New Year’s Day, Christmas Day, GCSE and A-Level results day.   Sending a text message from your mobile on the 14th February is also very fitting for it was on this day in 1876 that Alexander Graham Bell submitted his patent for the telephone.

The question we wanted to ask however, was whether the SMS Text message conveys the same level of greeting as the traditional Valentine’s Day card.  Are we moving towards a future when affection is expressed by pressing ‘send’ rather than posting a card.

The on-line Valentines Day survey

An on-line survey was established to determine the views of people on the merits of a text versus a traditional card.   The survey was hosted on the University of Salford website with the more general and user friendly url www.valentinesdaysurvey.co.uk re-directing to it.   The survey ran from 4th February 2008 until 17th February 2008.
The survey comprised a series of four general questions and ten statements against which people were asked to indicate if they agreed.  We also asked people to identify which age group they belonged to and to say whether they were a man or woman.  Finally, a feedback area was provided for people to make general comments.

A total of 160 responses were recorded with 50 of these choosing to provide written comments to complement their response to the survey questions.   The majority of respondents were aged 18 to 45 (82%) with only 16% above 46 and 64% of respondents were women.

The results of the survey revealed that:

· Interestingly, 50% of residents said that they were planning to send a text message and that they hoped to receive one.  Thereby confirming that Valentines Day is going to remain a day in which mobile phone networks can expect to see continued high levels of traffic.

· However, 59% of respondents said that they would be sending a text in additional to a card with only 13% saying that they would send a text only.    A total of 34% of respondents said that they would send a card only.  Here again is evidence to suggest that the traditional card is also set to remain an important part of Valentine’s Day.

· When comparing a text to a traditional card, 82% of women said that they would not rather receive a text instead of a card and this was also supported by 62% of the men.   It is interesting to see that whilst sending a text is proving popular, the concept of the text replacing the card is clearly a long way off.

· Overall, text messages did not fare well in the romantic stakes; only 14% of respondents felt that a text was as good as a card, only 12% thought that a text was romantic, only 13% felt that they could express their true feelings in a text message, 46% felt that text messages were un-romantic and 48% said that they were a cheapskate alternative.  This is to be contrasted by 63% who felt that a traditional card shows that you really care.

· However, 41% of respondents agreed that text messages were a greener alternative, 56% agreed that they were easier to send, only 26% felt that a text message is impersonal and even less, 12%, felt that a text message is a thoughtless insult.
These results are interesting for there is clearly support for the text message but not as a replacement to the traditional card.  Many clearly feel that a text message is able to convey a romantic greeting but as a supplement to a traditional card.

The comments left by respondents also provided further evidence:

· One respondent said that because we use text messaging as part of everyday communication then a text message is nothing special.  On Valentine's Day you want something special and so a card – which is not something we receive everyday – still has that special appeal.

· One woman said "I would be gutted if I received only a text message off my boyfriend"
· One woman said that she was proposed to – and accepted – using text messages!
· The exceptions to the above were situations where a partner is working abroad or away from home and then a text message was seen as a positive thing to send.

Once again this survey has revealed an interesting comment on modern communications – see also our Christmas Card survey of 2007.  Whilst today’s mobiles enable a message to be sent very quickly and conveniently, it seems that technology is not yet able to convey the true emotion and feeling behind the message.   That could well be the next challenge to address.
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Detailed results from the survey

The following tables provide a detailed breakdown to the responses received to each question in the survey.    Data is tabulated based on sex and age.
Are you planning to send a text message to your loved one this Valentine’s Day? 

	Gender
	 
	Age Range
	Total

	 
	Not Specified 
	18-25
	26-35
	36-45
	46+
	Below 18
	 

	female
	Are you planning to send a text message to your loved one this Valentine’s Day?
	No
	 
	6
	17
	19
	13
	2
	57

	 
	 
	Yes
	 
	19
	8
	15
	2
	1
	45

	 
	Total
	 
	25
	25
	34
	15
	3
	102

	male
	Are you planning to send a text message to your loved one this Valentine’s Day?
	No
	1
	3
	6
	6
	7
	 
	23

	 
	 
	Yes
	0
	12
	13
	7
	3
	 
	35

	 
	Total
	1
	15
	19
	13
	10
	 
	58


Do you hope to receive a text message from your loved one on Valentine’s Day?

	Gender
	 
	Age Range
	Total

	 
	Not

specified
	18-25
	26-35
	36-45
	46+
	Below 18
	 

	female
	Do you hope to receive a text message from your loved one on Valentine’s Day?
	No
	 
	5
	16
	18
	14
	1
	54

	 
	 
	Yes
	 
	20
	9
	16
	1
	2
	48

	 
	Total
	 
	25
	25
	34
	15
	3
	102

	male
	Do you hope to receive a text message from your loved one on Valentine’s Day?
	 
	1
	0
	0
	0
	0
	 
	1

	 
	 
	No
	0
	2
	6
	8
	7
	 
	23

	 
	 
	Yes
	0
	13
	13
	5
	3
	 
	34

	 
	Total
	1
	15
	19
	13
	10
	 
	58


Will you send a text message instead of a card or in addition to a card?

	Gender
	 
	Age Range
	Total

	 
	Not specified 
	18-25
	26-35
	36-45
	46+
	Below 18
	 

	female
	Will you send a text message instead of a card or in addition to a card?
	card only
	 
	3
	15
	14
	11
	0
	43

	 
	 
	neither
	 
	4
	3
	5
	2
	1
	15

	 
	 
	text and card
	 
	13
	7
	11
	2
	1
	34

	 
	 
	text only
	 
	5
	0
	4
	0
	1
	10

	 
	Total
	 
	25
	25
	34
	15
	3
	102

	male
	Will you send a text message instead of a card or in addition to a card?
	card only
	1
	1
	2
	4
	4
	 
	12

	 
	 
	neither
	0
	2
	4
	2
	2
	 
	10

	 
	 
	text and card
	0
	7
	11
	5
	3
	 
	26

	 
	 
	text only
	0
	5
	2
	2
	1
	 
	10

	 
	Total
	1
	15
	19
	13
	10
	 
	58


Would you rather receive a text message instead of card?

	Gender
	 
	Age Range
	Total

	 
	Not 

Specified 
	18-25
	26-35
	36-45
	46+
	Below 18
	 

	female
	Would you rather receive a text message instead of card?
	 
	 
	1
	0
	0
	0
	0
	1

	 
	 
	Don't mind
	 
	0
	4
	9
	0
	2
	15

	 
	 
	No
	 
	22
	21
	25
	15
	1
	84

	 
	 
	Yes
	 
	2
	0
	0
	0
	0
	2

	 
	Total
	 
	25
	25
	34
	15
	3
	102

	male
	Would you rather receive a text message instead of card?
	Don't mind
	0
	6
	6
	4
	2
	 
	18

	 
	 
	No
	1
	8
	11
	9
	7
	 
	36

	 
	 
	Yes
	0
	1
	2
	0
	1
	 
	4

	 
	Total
	1
	15
	19
	13
	10
	 
	58


The following ten statements were presented to respondents who were asked to tick those with which they agreed.  Hence, the numbers shown are only those who said that they did agree with the statement thereby also inferring that those that did not tick the option disagreed with the statement. 

A text message is just as good as a card

	Gender
	 
	Age Range
	Total

	 
	18-25
	26-35
	36-45
	46+
	Below 18
	 

	female
	A text message is just as good as a card
	Ticked
	2
	2
	8
	 
	1
	13

	 
	Total
	2
	2
	8
	 
	1
	13

	male
	A text message is just as good as a card
	Ticked
	3
	3
	2
	1
	 
	9

	 
	Total
	3
	3
	2
	1
	 
	9


I can express my true feelings in a text message

	Gender
	 
	Age Range
	Total

	 
	18-25
	26-35
	36-45
	46+
	Below 18
	 

	female
	I can express my true feelings in a text message
	Ticked
	3
	 
	4
	2
	3
	12

	 
	Total
	3
	 
	4
	2
	3
	12

	male
	I can express my true feelings in a text message
	Ticked
	2
	5
	2
	 
	 
	9

	 
	Total
	2
	5
	2
	 
	 
	9


Text messages are easier to send than cards

	Gender
	 
	Age Range
	Total

	 
	 Not Specified
	18-25
	26-35
	36-45
	46+
	Below 18
	 

	female
	Text messages are easier to send than cards
	Ticked
	 
	13
	6
	20
	8
	3
	50

	 
	Total
	 
	13
	6
	20
	8
	3
	50

	male
	Text messages are easier to send than cards
	Ticked
	1
	12
	13
	8
	6
	 
	40

	 
	Total
	1
	12
	13
	8
	6
	 
	40


Text messages are romantic

	Gender
	 
	Age Range
	Total

	 
	18-25
	26-35
	36-45
	46+
	Below 18
	 

	female
	Text messages are romantic
	Ticked
	2
	3
	6
	1
	1
	13

	 
	Total
	2
	3
	6
	1
	1
	13

	male
	Text messages are romantic
	Ticked
	1
	3
	2
	 
	 
	6

	 
	Total
	1
	3
	2
	 
	 
	6


Text messages are greener than cards

	Gender
	 
	Age Range
	Total

	 
	Not Specified
	18-25
	26-35
	36-45
	46+
	Below 18
	 

	female
	Text messages are greener than cards
	Ticked
	 
	7
	10
	14
	6
	2
	39

	 
	Total
	 
	7
	10
	14
	6
	2
	39

	male
	Text messages are greener than cards
	Ticked
	1
	5
	12
	4
	4
	 
	26

	 
	Total
	1
	5
	12
	4
	4
	 
	26


A text message is the cheapskate alternative

	Gender
	 
	Age Range
	Total

	 
	 Not Specified
	18-25
	26-35
	36-45
	46+
	Below 18
	 

	female
	A text message is the cheapskate alternative
	Ticked
	 
	13
	10
	14
	8
	2
	47

	 
	Total
	 
	13
	10
	14
	8
	2
	47

	male
	A text message is the cheapskate alternative
	Ticked
	1
	8
	8
	5
	7
	 
	29

	 
	Total
	1
	8
	8
	5
	7
	 
	29


A traditional card shows that you really care

	Gender
	 
	Age Range
	Total

	 
	Not Specified 
	18-25
	26-35
	36-45
	46+
	Below 18
	 

	female
	A traditional card shows that you really care
	Ticked
	 
	19
	13
	22
	14
	2
	70

	 
	Total
	 
	19
	13
	22
	14
	2
	70

	male
	A traditional card shows that you really care
	Ticked
	1
	9
	8
	8
	5
	 
	31

	 
	Total
	1
	9
	8
	8
	5
	 
	31


A text message is impersonal and shows that you don’t care

	Gender
	 
	Age Range
	Total

	 
	18-25
	26-35
	36-45
	46+
	 

	female
	A text message is impersonal and shows that you don’t care
	Ticked
	5
	7
	10
	6
	28

	 
	Total
	5
	7
	10
	6
	28

	male
	A text message is impersonal and shows that you don’t care
	Ticked
	3
	6
	 
	5
	14

	 
	Total
	3
	6
	 
	5
	14


Text messages are a thoughtless insult!

	Gender
	 
	Age Range
	Total

	 
	18-25
	26-35
	36-45
	46+
	 

	female
	Text messages are a thoughtless insult!
	Ticked
	5
	5
	1
	2
	13

	 
	Total
	5
	5
	1
	2
	13

	male
	Text messages are a thoughtless insult!
	Ticked
	1
	3
	1
	1
	6

	 
	Total
	1
	3
	1
	1
	6


Text messages are un-romantic

	Gender
	 
	Age Range
	Total

	 
	18-25
	26-35
	36-45
	46+
	Below 18
	 

	female
	Text messages are un-romantic
	Ticked
	11
	14
	13
	10
	1
	49

	 
	Total
	11
	14
	13
	10
	1
	49

	male
	Text messages are un-romantic
	Ticked
	4
	8
	4
	8
	 
	24

	 
	Total
	4
	8
	4
	8
	 
	24


Comments received

The final part of the questionnaire provided respondents with the opportunity to submit a comment.  We were delighted that 50 respondents submitted comments and the following is a selection of those received.

In favour of a traditional card

	Buying a card means some thought has gone into the Valentine Day meaning not just sending a text!
	female

	Cards prove to your love(d) ones that you have truly thought about them enough to look for a suitable card and to send it ( still anonymously, if you wish!!)
	female

	I am not a big believer although everyone likes people showing them attention. If I received a text I would smile yet I don't think a text could ever come close to the feeling one has when they receive a card. It just shows a little more effort.
	female

	I feel that to truly express ones feelings a little effort has to go into choosing at least an appropriate card for your loved one. The thought that my wife couldn't be bothered to make the effort to go out to the shops and take time over picking a card that helps to express her feelings, and would rather knock out a quick text message on her coffee break doesn't appeal to me at all! Better still if the card is homemade - that shows real effort!
	male

	I love texting but not matter what the occasion (birthdays, Christmas etc.) is, I always think that a card says alot more.
	female

	i would be gutted if i recieved only a text message off my boyfriend.
	female

	I'm a tradionalist when it comes to cards, so especially on Valentines Day - it has to be a card!
	female

	It a good idea to send a text message, but I prefer a card which is more romantic.
	female

	Text can be romantic or un-romantic - it depends what you put in it. But its not an alternative for a handwritten card...!
	male


Against the text message

	For sure the blokes would favour a text - cheapskates! Even more so if the textx are free!
	female

	I like to send text messages to my friends, but I would not send a text message to my boyfriend on Valentine's Day.
	female

	Valentines text message is good as a friendly gesture but can't imagine it'd win you a girlfriend, not really the height of romance!'Romeo, Romeo, wer r u?!'
	male

	We send/receive text messages every day, usually about ordinary things, so they're not special like a card which marks a particular event.
	female


Positive towards the text message

	i think that there is room for texts and traditional texts on st valentines day
	female

	It's the best option since my partner works between HK and Shanghai and is often on the move for business. I am also on the move but UK based. Txt fits in with our busy lifestyle. We also subscribe to the fact that we tell each other we're in love and miss each other everyday so Valentine's Day isn't that special.
	female

	text messages are better in a long distance relationship (ie international) if post not possible
	female

	text messages can be romantic....just depends whats said. my now husband proposed to me by text and i answered him with a text.
	female

	What matters is the thought, especially if your loved one is far away and it is not easy to send a card. A text message is one way to shaw that you care!
	female


A neutral view

	I think it would depend on the person who send's you the text or card. Texts can be either romantic and unromantic, and so can cards, i suppose it depends on what is said and if the thought was put into it! So both can differ in terms of romance!
	female

	My new wife gave me a surprise card with tulips this morning. Last year, when she was working away, I texted throughout the day, ordered flowers online and also logged on to book train tickets so that I could steal her away from her desk! The use of technology depends on the situation.
	male

	MY PATNER WILL BE AWAY SO I WILL BE HIDING A VALENTINE'S DAY CARD IN HIS BAG AND WILL ALSO BE TEXTING!
	female
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